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手機應用程式使用指南
Mobile App User Guideline
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Download Mobile App

•Parent use camera function to scan below QR code or search 
“Schoolbus Connect”in Play Store / Apple Stop to download the    

App



Login Page
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1. Click ENGLISH /繁體中文 to change 
language.

2. Enter the login name & password, and 
press “ Login” to log in to the 
system.

3. Click “Remember” to save the 
password.

4. If you forget your password, press 
"Forgot“.

5. If you want register normal account (to 
share student’s bus information with 
other family members), press "Register" 
to register information.
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Forgot Password
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1. Enter mobile phone number in 
login account and press Send 
Code.

2. Enter the code and press Next 
Step.

3. Enter the new password twice 
for confirmation and press 
“Confirm” to complete the 
process.



Today Trip
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After the parents log in, the student's school bus 
information will be displayed, including:
1. School bus actual location (Route status：In 

Progress)
2. Route name
3. Route status
4. Route observation period
5. Driver name
6. School bus plate no.
7. Bus nanny name and contact no.
8. Pick-up Point
9. Drop-off Point



Content
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1. Press the icon of left hand corner. 
2. Display login parent as the primary / normal 

a/c holder and no. of students applied for 
school bus service. 

3. Information about school bus service 
application- if enroll for round trip, 3 services 
will appear ( 1. AM route, 2. PM route for 
Monday & 3. PM route for Tue to Fri).

4. Information about current school bus service 
on a daily basis.

5. Messages from school bus company.
6. Change settings (password/ language).
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Parent and student Information
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1. Click Primary to show parent and 
student information 

2. Primary can share student 
information to other user or delete 
student. Delete student need to be 
approved from school bus 
company. 
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Register for Normal Account for other 
family member(s)
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1. Click Normal
2. Enter the required information 

and press Send Code
3. Enter the code and press 

Submit to complete the 
registration

4. After the contact no. ( default 
as login account) has been set 
up, it will become a registered 
normal account.



Share Student info. with registered 
normal account 
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1. Use the mobile no. provide from 
school bus company to login

2. Click “Share”
3. Enter the contact number, which 

must be a registered normal account 
mobile number

4. Press Confirm
5. A list of parents authorized to view 

the student will be displayed



Trip Management
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This page can select a date to 
view the detailed information 
of the student's school bus



Message Management
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This page displays the 
information about school bus



Setting
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1. Change Password



Setting
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2. Language Setting



Setting

14

3. Logout

4. Cancel Account
Note: Cancelled account 
cannot be resumed.


